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THI XA MUONG LAY Doc 1ap - Tw do - Hanh phiic
S6: 911/BC-UBND Muong Lay, ngay 13 thang 11 nam 2024
BAO CAO

Két qua danh gia chét lwong phuc vu ngwoi dan, doanh nghiép trong
thuce hién thi tuc hanh chinh, dich vu céng theo thaoi gian thue trén
méi truong dién tir thi xa Mwong Lay thang 10 nim 2024

Thuc hién Quyét dinh s6 459/QD-UBND ngay 24/3/2023 ciia UBND tinh
ban hanh B chi s6 danh gia chat luong phuc vu ngudi dan, doanh nghiép trong
thuc hién tha tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi truong
dién tur tinh DP1én Bién.

Trén co so s6 liéu thong ké tir Hé théng quan tri cta cong dich vu cong
Quéc gia, Hé thong thong tin giai quyet thu tuc hanh chinh cua tinh; UBND thi
x3 Muong Lay tong hop, bao cdo két qua danh gia chat lugng phuc vu ngudi
dan, doanh nghi¢p trong thyc hién thu tuc hanh chinh (TTHC), dich vu cong
(DVC) theo thoi gian thuc trén moi trueong dién tr thang 10 nam 2024 nhu sau:

1. Két qua danh gia, xép loai

- B6i v6i Bo phan Tiép nhan va Tra két qua UBND thi x4 dat 99,14 diém:
xép loai xuat sac.

- B6i véi UBND céc x3, phuong: Thuc hién chim diém danh gia 03/03
xa, phuong. Trong d6 03/03 don vi Xép loai xuat sac.

(Chi tiét tai Phy luc kém theo)

2. Panh gia chung

2.1. Uu diém

- Céc co quan, don vi; UBND cac xa, phuong da quan tam trién khai thuc
hién nhiém vu kiém soat TTHC, khéng ngung d6i mai viéc thuc hién co ché
mot cira, mot cira lién théng va thuc hién tha tuc hanh chinh trén moi truong
dién tar nham nang cao chat lwong phuc vu ngudi dan, doanh nghiép; viéc cong
khai TTHC trén Trang Thong tin dién tur thi X8 duoc thuc hién nghiém tuc; cac
nhém chi s6 danh gia chat lugng phuc vu nguoi dan, doanh nghiép trong thuc
hién TTHC, dich vu cong theo thoi gian thuc trén moi truong dién tu cua Bo
phan Mot ctra thi xa va UBND cac x4, phuong da so dat diém cao, c6 nhiéu
nhom chi sé dat diém t6i da nhu nhom chi s6 ¢éng khai minh bach, mac do hai
long, thanh toan phi truc tuyén, sé hda két qua giai quyét ho so.

- Trong thang 10 khong dé xay ra tinh trang xur Iy hd so qué han ca cap thi
va cap x4, phuong trén hé thong phan mém mét ctra cua tinh.

2.2. Ton tgi, han ché

- Piém nhoém chi s6 “Ty 1& nop hd so truc tuyén” cuaa UBND phudng
Song Pa giam so voi thang trudc.
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- Ty 1& nhém chi sé “Sb hoa ho so khi tiép nhan” cua mot s6 don vi (x&
Lay Nua, phuong Na Lay) chua dat ty 1€ 100%.

- Viéc tai sir dung két qua sé hoa hd so, két qua giai quyét TTHC tai bo
phan mot ctra cac cdp van chua thuc hién duge do chua biét cach luu va khai
thac dix liéu tur kho.

3. Yéu cau

- Chu tich UBND céac xa phuong chi dao cong chirc tai B phan Mét cua
va cdng chic truc tiép giai quyét hd so thi tuc hanh chinh tiép tuc phat huy tinh
cha dong thyuc hién chi tiéu nhém chi sé “Ty & nop hd so truc tuyén” va “ty 18
s6 hoa hd so” dam bao theo yéu cau.

- Thu truéng cac co quan chuyén mon thuoc UBND thi x&, Chu tich
UBND céc x4, phuong tiép tuc quan tdm chi dao trién khai cac nhiém vu cong
tac kiém soat TTHC, d6i méi viéc thuc hién co ché mot cira, mot cua lién thong
va thuc hién TTHC trén moéi truong dién tu; viéc thyc hign s6 hda ho so, két qua
giai quyet TTHC nham tal st dung két qua s hoa giai quyét TTHC gilp nang
cao chat lugng cung cap dich vu cong truc tuyén phuc vu nguoi dan, doanh
nghiép trong thuc hién TTHC trén moi truong dién tir.

Trén day 1a Bao cao két qua danh gia chat luong phuc vu nguoi dan,
doanh nghiép trong thyuc hién tha tuc hanh chinh, dich vu cong theo thoi gian
thuc trén moi trudong dién tir thang 10 ndm 2024; UBND thi xa Muong Lay tong
hop, bao cao theo quy dinh./.

Noi nhin: TM. UY BAN NHAN DAN
- Vin phong UBND tinh; CHU TICH
- Lanh dao UBND thj x3; P )

- C&c co quan, don vi thudc thi xa;
- UBND cac x4, phuong;

- Trang Thong tin dién tir thi xa;

- Luu: VT, CVKSTTHC.

gz‘lng Vin Quyén



LAl CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP TRONG GIAI QUYET TTHC, DVC
AN THU'C TREN MOI TRUONG PIEN TU THI XA MUONG LAY THANG 10 NAM 2024
cédo so 911/BC-UBND ngay 13 thang 11 nam 2024 cua UBND thj xa Mwong Lay)

PIEM CAC CHI SO
Nhém chisé cong | Ti€n | Nhémcung | Nnémsé héa | Nhém mire d hai
- TEN CO khai, minh bach dd, | cipDCTT hd so long *;)Iﬂ/' TONG | XEP
KQ - A :
QUAN.DONVLI i | chi | chi | giai |chisé| chi | chi | chi | chi | chi | chi | pUgc | PTEM | LOAl
601 | s62 | s03 | quyét 1 02 | s01 | s02 | sol1 | s62 | s03
(5d) | (5d) | (10d) | (30d) | (10d) | (10d) | (5d) | (10d) | (5d) | (5d) | (5d)
| | CAPTHI
Bo phan Tiep XUt
1 | nhanvaTrakét | - 5 ; 30 10 | 938|491 | 10 5 5 | 4,98 | 84,27/85 | 99,14 .
ol e~ sac
qua thi xa
Il | UBND CAC XA PHUONG
1 UBI\ILD phuong | 5 ; 30 1929 10 | 5 |976| 5 5 5 | 84.05/85 | oggg | Xuat
a Lay sac
2 UBNEI xalay | 5 ; 30 | 914 | 10 | 5 |971| 5 | 5 | 5 |8385/85 | 985 | uat
ua sac
3 UBIS\IP phuong | _ 5 ] 30 833 | 10 | 5 | 10 | 5 | 5 | 5 |833385]| 9804 | Xuat
ong Da sac

Luu y: Cdc chi $6 danh gid béi dau (-) 1a nhiém vy cdc don vi khdng phdi thuc hién hodc chia dén thoi diém bao céo
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